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Common issues for broken links






Truncated URLs

Some email applications may break a URL due to line breaks. You may need to cut and paste a URL from your email application into your browser’s location bar.

Case sensitivity

URLs are case sensitive. “File.html” and “file.html” are not considered the same file by the server. Please verify that the URLs is entered correctly as printed.

Old news

The web page or file you were trying to reach may have been moved to a different location or removed because the information it contained is no longer valid.
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